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HAVE A 
QUESTION?

Attendees, the Q&A feature will be 
available to you throughout the 
webinar.

Questions will be answered at the 
end of the session to ensure all 
speakers have discussed their topics.
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BanCal Property Management
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SF DPH & DEM COVID-19 RESOURCES

¡ COVID-19 testing link: https://sf.gov/find-out-about-your-covid-19-testing-options

¡ General COVID-19 info link: https://sf.gov/topics/coronavirus-covid-19

¡ Link to download fliers: https://sf.gov/outreach-toolkit-coronavirus-covid-19

https://sf.gov/find-out-about-your-covid-19-testing-options
https://sf.gov/topics/coronavirus-covid-19
https://sf.gov/outreach-toolkit-coronavirus-covid-19


Protocol and Procedures
During the Pandemic



Intro to BanCal

2,000 units under 
management in San 
Francisco. 

Apartments, HOAs, and 
Mixed-Use.

Established 1987.

Focused on providing safe 
and enjoyable spaces that 
tenants are proud of.

www.bancalsf.com



Intro to BanCal

Chief Operating Officer
With BanCal since 2010

415.662.0139 | norman@bancalsf.com

Senior Property Manager
With BanCal since 2016

415.842.9758 | kelli@bancalsf.com

www.bancalsf.com

about:blank
about:blank


Response

Recovery

Preparedness

Preparedness

Pandemic Plan



• What are exposure risks?
• Develop a plan.
• Reduce spread amongst 

tenants, vendors and 
employees.

• Maintain efficient 
operations.

• Minimize impact.

Preparedness



• Put plan into action.
• Communicate with 

transparency.
• Maintain calm and 

controlled leadership.

Response



• CDC
• SFDPH
• Maintain safe and healthy 

practices.
• Encourage ongoing vigilance.

Recovery



• Look back and learn.
• Rinse and repeat.

Preparedness



What is my liability as a 
property owner?

How can anything be done 
if we can’t send people 

into a unit/space?

What Concerns are We Hearing?

What are our landlord, 
vendors, maintenance 
staff doing to keep us 

safe?

What if I can’t pay my 
rent?



Thank you & Happy Holidays!

Chief Operating Officer
With BanCal since 2010

415.662.0139 | norman@bancalsf.com

Senior Property Manager
With BanCal since 2016

415.842.9758 | kelli@bancalsf.com

www.bancalsf.com



SFFC SECTION 
1103.7.6.1

Is your 
residential 
building’s fire 
alarm code 
compliant?



What happened?



San Francisco Board of Supervisors 
2016 & 2017 Ordinances



Fire Alarm 
Sleeping Area 
Requirements



How do they effect your final cost?

Low frequency sounders are more expensive than 
mini horns.  Also note that the new low frequency 
sounders draw more current than mini horns which 
will decrease your total allowable appliances per 
NAC ultimately increasing the number of required 
remote power supplies.

Therefore, for now, the codes only require low-
frequency usage where people sleep. 

Until the size and cost of these new low-frequency 
appliances comes down, along with their electrical 
power requirements, they will only be voluntarily 
used in non-sleeping areas.

Low Frequency Sounders



Do You 
Need to 
Upgrade 
Your Fire 
Alarm?



Fire Alarm (New- 11/09/18)

Statement of Compliance



Wireless vs Hardwired?
SFFD Bulletin 2.01



The use of a LOW-POWER RADIO (WIRELESS) FIRE ALARM SYSTEM 
shall be approved only under all the following conditions:
1. All Low-Power Radio (Wireless) fire alarm systems’ components, design and installation, must be 

approved by SFFD on a “Fire Only” permit and must have associated Fire Inspection and 
Electrical Inspection per the approved permit.

2. Low-Power Radio (Wireless) fire alarm systems shall be permitted to be installed in existing 
buildings only (low-rise and high-rise buildings).

3. Low-Power Radio (Wireless) fire alarm systems shall not be permitted to be installed in existing 
buildings having an existing Emergency Voice Alarm Communications system (EVACS )

4. Low-Power Radio (Wireless) fire alarm systems shall not be permitted to be installed in existing 
buildings having existing smoke control systems in accordance with CBC Section 905 or 909.

5. All Low-Power Radio (Wireless) fire alarm systems shall be UL certificated and shall meet SFFD 
AB3.03 requirements for a new Fire Alarm system.



6. The installation of Low-Power Radio (Wireless) fire alarm systems shall be monitored by an 
approved off-site supervising station with a runner service (Central or Proprietary service only). 
See Section VII for the required means of communications between the Fire Alarm system 
and the off-site supervising station.

7. The Low-Power Radio (Wireless) fire alarm System shall be designed, installed and 
maintained per 2016 (2019) NFPA 72: National Fire Alarm and Signaling Code.

8. All Low-Power Radio (Wireless) fire alarm systems’ components shall be listed for the 
purpose for which they are installed by Underwriters Laboratory Inc. (UL) or other approved 
listing and testing laboratory. They shall also have current California State Fire Marshal listing.

9. Low-Power Radio (Wireless) fire alarm systems are permitted to serve as the only Fire Alarm 
system for the building or they could be connected or combined with the existing building 
Fire Alarm system as approved by SFFD on a case-by-case basis.

10. Low-Power Radio (Wireless) fire alarm systems shall include on the fire alarm permit plans a 
“Site Survey Record Sheet” showing all required repeater and antennas signal readings and 
proposed locations.



What if it is not completed by 
July 1, 2021?

•Notice of Violation
•Administrative Hearing
•Order to Abate
• Recorded with the Assessor-Recorders Office



Thank you
for joining us!

¡ If you have any other questions 
after this webinar, please email us 
at info@sgdmllc.com.

¡ We care about your feedback! 
Please let us know what topics you 
would like to know more about.

¡ A recording of this webinar 
session can be found on our 
website:www.sgdmllc.com


